Reportable

Conduct Scheme

Our Reportable Conduct Scheme is designed to strengthen
how Kanda manages concerns about inappropriate
behaviour towards children. |t requires us to take all concerns
seriously, report, investigate and respond appropriately.

Cvery concern matters.
Every child deserves to be safe.

What is reportable conduct?
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Child sexual Sexual lll-treatment Significant Physical Emotional or
offence misconduct neglect violence psychological harm
Any child sexual Sexual misconduct in Behaviour that Serious failure to Physical violence in Behaviour that causes
offence. relation to, orin the mistreats a child. meet a child’'s needs. relation to, orin the significant emotional or
presence of, a child. presence of a child. psychological harm to a child.

What should I do if I see, hear or suspect something at work?

Act on safety Record what your know Report concerns internally Do not investigae it yourself
Call your line manager Write down what happened, Report your concerns via Do not interview the child, the
or on-call if a childis in who was involved, when and reportableconduct@kand worker or any withesses
immediate risk and where it happened, and any acare.com.qau before reporting, unless you
take steps to protect immediate actions taken. are authorised to do.

the child.

What happens after a concern is raised?

The head of the en’ri’ry” Manage immediate e Conduct an internal e Provide reports to e

will notify *QFCC within investigation QFCC

5 business days An interim report is required
within 30 business days of
the initial report, with a final
report provided as soon as

practicable after the
investigation is complete.

risks

The investigation must be
timely, fair, child-centred
and evidence-based.
Information shared with
police, Blue Card, and
other regulators

The organisation must
protect the safety and
wellbeing of children while
the concern is assessed
and investigated.

This includes known details,
immediate risk actions and
any other organisations
informed, such as police or
a sector regulator.

*QFCC stands for Queensland Family and Child Commission. It is a statutory body charged with responsibility to review and improve the systems that protect and safeguard our children.
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Need to report a concern? More
information

Email reportableconduct@kandacare.com.au




